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HEATHER OSBORN
INTRODUCTION

● Sr. Director Systems Engineering, Infrastructure 
● Celebrated my 22nd anniversary at Ticketmaster 

on April 1 
● 25+ years of being oncall drives the motivation to 

be better
● Music and nightlife aficionado, and avid long 

distance runner



• How I got into Technology
• What I do at Ticketmaster
• My experience as a woman in technology

MY TECH JOURNEY



• More women on stage
• More women in the door
• Uplift other women
• Go for the job
• Always keep learning
• Ask for a seat at the table

HOW WE CAN UPLIFT WOMEN
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HEATHER OSBORN
QUESTIONS

heather-osborn-251b591

heather@ticketmaster.com

@brokenheather

JOB OPPORTUNITIES

linkedin.com/company/ticketmaster

jobs.ticketmaster.com  

https://www.linkedin.com/in/heather-osborn-251b591/
mailto:heather@ticketmaster.com
https://www.linkedin.com/company/ticketmaster
https://jobs.ticketmaster.com/

